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General within the meaning of section 
41902 of the Statute may, within not 
more than four calendar days after the 
issuance of such order, apply to the De-
partment for a postponement of the ef-
fective date of that order pending re-
view: Provided, That if the final day of 
the four day period is a Saturday, Sun-
day, or holiday for the Department, the 
application may be filed with the De-
partment no later than the end of the 
next day which is neither a Saturday, 
Sunday, or holiday. 

(b) An application for postponement 
of the effective date filed under this 
part may be made in writing or by tele-
gram, and shall be conspicuously enti-
tled Application for Postponement of 
the Effective Date of Order of the Post-
master General Pending Review Under 
section 41902 of the Statute. Such ap-
plication for postponement shall speci-
fy: 

(1) The schedule affected and identity 
of the order complained of; 

(2) The manner in which the appli-
cant is or would be aggrieved by the 
order; 

(3) The relief which will be sought; 
(4) That the applicant intends to file 

a timely application for review of the 
order under § 232.1; and 

(5) A summary of the justification 
and facts relied upon to establish that 
the stay should be granted. 

(c) Any interested person may, with-
in not more than four calendar days 
after the service of an application for 
postponement of the effective date, 
serve and file with the Department an 
answer in opposition to, or in support 
of, the application: Provided, That if 
the final day of the four day period is 
a Saturday, Sunday, or holiday for the 
Department, the application may be 
filed with the Department no later 
than the end of the next day which is 
neither a Saturday, Sunday, or holi-
day: Provided further, however, That the 
Department need not consider any an-
swer filed later than eight calendar 
days after issuance of the Postmaster 
General’s order. 

[41 FR 49479, Nov. 9, 1976, as amended by 
Docket No. 47939, 57 FR 40102, Sept. 2, 1992; 60 
FR 43524, Aug. 22, 1995] 

§ 232.5 Filing and service of applica-
tions, answers, and replies. 

(a) An application, answer or reply 
filed hereunder shall be deemed to have 
been filed on the date on which it is ac-
tually received by the Department at 
its offices in Washington, D.C. 

(b) At the time a written or tele-
graphic application, answer, or reply is 
filed under this part, a copy thereof 
shall be served by personal service, reg-
istered mail, or telegraph upon the 
Postmaster General and upon the air 
carrier operating or ordered to operate 
the mail service in question. Except in 
the case of telegraphic delivery each 
copy so served shall be accompanied by 
a letter of transmittal stating that 
such service is being made pursuant to 
this section. In the case of telegraphic 
delivery the copy shall be accompanied 
by a telegraphic statement that service 
is being made pursuant to this section. 

(c) The execution, number of copies, 
and verification of a written applica-
tion, answer, or reply filed under this 
part, and the formal specifications of 
papers included in such application, an-
swer, or reply shall be in accordance 
with the requirements of the Rules of 
Practice relating to applications gen-
erally (see part 302 of this chapter). 

[41 FR 49479, Nov. 9, 1976, as amended by 
Docket No. 47939, 57 FR 40102, Sept. 2, 1992] 
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NOTE: The reporting requirements con-
tained in this part have been approved by the 
Office of Management and Budget under con-
trol number 2138–0041. 

§ 234.1 Purpose. 
The purpose of this part is to set 

forth required data that certain air 
carriers must submit to the Depart-
ment and to computer reservations 
system vendors in computerized form, 
except as otherwise provided, so that 
information on air carriers’ quality of 
service can be made available to con-
sumers of air transportation. This part 
also requires that service quality data 
be disclosed directly to consumers. 

§ 234.2 Definitions. 
For the purpose of this part: 
Cancelled flight means a flight oper-

ation that was not operated, but was 
listed in a carrier’s computer reserva-
tion system within seven calendar days 
of the scheduled departure. 

Discontinued flight means a flight 
dropped from a carrier’s computer res-
ervation system more than seven cal-
endar days before its scheduled depar-
ture. 

Diverted flight means a flight which is 
operated from the scheduled origin 
point to a point other than the sched-
uled destination point in the carrier’s 
published schedule. For example, a car-
rier has a published schedule for a 
flight from A to B to C. If the carrier 
were to actually fly an A to C oper-
ation, the A to B segment is a diverted 
flight, and the B to C segment is a can-
celled flight. 

Extra-section flight means a flight 
conducted as an integral part of sched-
uled passenger service, that has not 
been provided for in published sched-
ules and is required for transportation 
of traffic that cannot be accommo-
dated on the regularly scheduled flight. 

Flight means any nonstop scheduled 
passenger flight segment with a spe-
cific flight number scheduled to be op-
erated pursuant to a published sched-
ule within a specific origin-destination 
city pair, other than transborder or 
foreign air transportation. In the case 
of reporting to computer reservations 
system vendors, flight also means one- 
stop or multi-stop single plane sched-
uled operations that include any flight 

segments for which performance is re-
ported pursuant to this part. 

Late or late flight means a flight that 
arrives at the gate 15 minutes or more 
after its published arrival time. 

Mishandled-baggage report means a re-
port filed with a carrier by or on behalf 
of a passenger that claims loss, delay, 
damage or pilferage of baggage. 

New flight means a flight added to a 
carrier’s schedule to operate in a spe-
cific origin-destination city pair and 
not scheduled to depart within 30 min-
utes of any discontinued flight that 
was contained in the carrier’s pub-
lished schedules for the same city pair 
during the previous month. 

On-time means a flight that arrives 
less than 15 mintues after its published 
arrival time. 

On-time performance means the per-
centage of scheduled operations of a 
specific flight that an air carrier oper-
ates on-time during a month. 

On-time performance code means a sin-
gle character determined in accordance 
with the provisions of this part that re-
flects the monthly on-time perform-
ance of certain nonstop flights and sin-
gle plane one-stop or multi-stop 
flights, the schedule and availability of 
which are listed in a computer reserva-
tion system (CRS) regulated by 14 CFR 
part 255. 

Reportable flight means any nonstop 
flight, including a mechanically de-
layed flight, to or from any airport 
within the contiguous 48 states that 
accounts for at least 1 percent of do-
mestic scheduled-passenger 
enplanements in the previous calendar 
year, as reported to the Department 
pursuant to part 241 of this title. Quali-
fying airports will be specified periodi-
cally in accounting and reporting di-
rectives issued by the Office of Airline 
Information. 

Reporting carrier means an air carrier 
certificated under 49 U.S.C. 41102 that 
accounted for at least 1 percent of do-
mestic scheduled-passenger revenues in 
the 12 months ending March 31 of each 
year, as reported to the Department 
pursuant to part 241 of this title. Re-
porting carriers will be identified peri-
odically in accounting and reporting 
directives issued by the Office of Air-
line Information. 
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